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Tower Cloud Inc. Application and Petition for Certificate of Convenience and Necessity

to Provide intrastate Telecommunications Services

Dear Sir or Madam: T-20563A-07 .0627

Please find enclosed one (1) original and thirteen (13) copies of the referenced application.

contact if you require any additional information regarding the application.

Kindly

Regards
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Kim Swartz, ACP

Contractor
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A. COMPANY AND TELECOF1MUNICAT1ON §ERv1cE INFORMATION

(A-l) Please indicate the type of telecornrnunications services that you want to provide in Arizona and mark the
appropriate box(s).

Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).

Facilities-Based Local Exchange Telecommmiications Services (Answer Sections A, B, C, D, E)

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

(Please attach complete description) Attachment A- lOther Special Access Only.

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

Tower CloL1d, lm: ,
'JIM Intern.ilionul Conn N.
SL Petersburg. Fl, 33716
727.47 l .56(lU (telephone)
728".4?l 56131 (t̀ z1¢.:s1n1i1e")
m,&»f4@.'@'<w9_;-©lQQ49<1n\
i1tlpi'w'\r'»\ .ton u'<:ltvu<lcom!

ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Mail original plus 13 copies of completed application to: For Docket Control O1n1y:
(Please Stamp Here)

Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service: None

Docket No. : Date: Date Docketed:

Type of Service:

Docket No.: Date: Date Docketed:

07/07/06
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(A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different firm that
listed in Item (A-2):

N. A

(A-7) What type of legal entity is the Applicant? Mark the appropriate box(s) and category.

Sole proprietorship

I

(A-4) The name, address, telephone number (including area code), facsimile number (including area code), and E-
mail address of the Applicant's Management Contact:

.ion Young
Tower Cloud, inc,
9541 lnlciriutional Court N.
SL Petersburg, Fl, 33716
727.47 l .5670 (telephone)
777.~l7l.5($¢ll (llcsimilcl
ivountJwtoxwcrcloud.com

Melissa l.%ucla
Tower Cloud, inc.
9501 International Court N.
St Pdersbui ii 38714
72?.47" l .5620 (telephone)
72i2.4"1 .5601 (fggblnqllg)
mbuda.'ZiLtonercloud.com

(A-5) The name, address, telephone number (including area code), facsimile number (including area code), and E-
mail address of the Applicant's Attorney and/or Consultant:

Melissa luda
Tower Cloud, inc.
9581 lntcrnational Court N.
St. Pcterslmrg, Fl, 237 l (3
727.471 .5620 (telephone)
727.47 l .56()l (facsimile)
nibudzllilrnvercloud.com

(A-6) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Complaint Contact Person:

Parcel M()iTlsl)ll
Toxvcr Cloud, inc.
9501 lnicmational Court N .
St. l'\:tc1.sbLulg, H., 887 la
727.47 l .5639 (lclephonei
7"7/47 l .5(3(} l (lluzsimilc)
pn1o1;;§Q;;..'Ii»log3loud n

07/07/06
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ForeignLimited,

cccss
7

General, Arizona,

Arizona, Foreign

Non-profit"So
9

Partnership .

Limited Liability Company;

Corporation: X

Other, specify:

(A-8) Please include "Attachment A"

1.

Attachment "A"must include the following information:

A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC, or
other entity in Arizona. Attachment A *4 I

2.
8,2

A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers and directors (specify). Attachment A

3. Indicate percentages of ownership of each person listed in A-8.2.

(A-1 m Tndicate the geographic market to be sewed:

X Statewide. (Applicant adopts statewide map of Arizona provided with this application).

Other. Describe and provide a detailed map depicting the area.

(A-11) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any formal or informal cornplMt proceedings pending before any state or federal regulatory commission,
administrative agency, or law enforcement agency.

Describe in detail any such involvement. Please make sure you provide the following information:

1. States in which the Applicant has been or is involved in proceedings.

2. Detailed explanations of the Substance of the Complaints.

3. Commission Orders that resolved any and all Complaints.

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

None

07/07/06



No

(A-14) Is Applicant Milling to post a Performance Bond? Please check appropriate box(s) .

For Long Distance Resellers. a $l0.000 bond will be recommended for those resellers who collect
advances. prepayments or deposits.

Yes

If "No", continue to question (A-15).

For Local Exchange Resellers, a $25.000 bond will be recommended.

Yes No

If "No", continue to question (A- l5).

For Facilities-Based Providers of Long Distance, a $ l00.000 bond will be recommended.

Yes No

If "No", continue to question (A-l5).

For Facilities-Based Providers of Local Exchange. a $100,000 bond will be recommended.

Yes No

If any box in (A-l4) is marked "No", continue to question (A-l5).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-l5) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the Applicant's
deposit policy (reference by taxiif page number). Provide a detailed explanation of why the Applicant's superior
Hnancial position limits any risk to Arizona consumers.

Applicant does not believe it is required to post a bond because although its tariff pcnnits it to require a deposit,
Applicarnfs practice is not ti! require delwtimsiis. l-'u1*&he1'1nore, !\.ppli.c1int only provides spcnial access services tn
major wt; elcss v1}lT1L,l"S in, sprint) and not to Ariyrunu cu11su1n\-rs.

I

(A- 13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers via
l +10 IXXXX access.

NoYes

07/07/06



(A-16) Submit copies of affidavits of publication that the Applicant has, as required published legal notice of the
Application in all counties where the Applicant is requesting authority to provide service.

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment "C"
before StaH prepares and issues its report. Refer to the Commission's website for Legal Notice Material (Newspaper
Information, Sample Legal Notice and Aliidavit of Publication). For Facilities-Based Service Providers, the Hearing
Division will advise the Applicant of the date of the hearing and the publication of legal notice. Do not publidi legal
notice or tile affidavits of publication until you are advised to do so by the Hearing Division.

Facilities-Based Service Provider

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the Applicant
will or intends to resell in Arizona:

NoYes

If "Yes", provide the name of the company or companies whose telecommunications services the Applicant
resells.

07/07/06
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(A- 19) List the States in which the Applicant currently offers telecommunications services similar to those that the
Applicant will or intends to offer in Arizona.

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in Arizona
in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel employed by the Applicant. Indicate each employee's name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

I' loria

North Carolina

Oregon

Attachment A-l 0

(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified as
competitive by Commission Decision:

Decision #64178 Resold Long Distance

Decision #64178 Resold LEC

Decision #64 l78 Facilities Based Long Distance

Decision #64 l78 Facilities Based LEC

Include "Attachment D".(B-2)
_

(A-20) List the names and addresses of any adtemative providers of the service that are also aiiiliates of the
teleconnnunications company, as defined in R14-2-801.

Nom,

B. FINANCIAL INFORMATION

(8-1) Indicate if the Applicant has Enancial statements for the two (2) most recent years.

NoYes

If "No," explain why and give the date on which the Applicant began operations.

A , ,iicfmt bcaun eixezutions in A viii 2€l.1(l@.f5 and. i,1.1ere8>1*c. dens not he e hnihcial statcnients For that war,u I 3 .

07/07/06
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Att'lclnncnt D - *

'\l< Ne

T\¢'<m<,

Provide the Applicatlt's financial information for the two (2) most recent years.

1. A copy of the Applicant's balance sheet.

2. A copy of the Applicant's income statement.

3. A copy of the Applicant's audit report.

4. A copy of the Applicant's retained earnings balance. Attachment I) 2

5. A copy of all related notes to the financial statements and information.

Note: Make sure "most recent years" includes current calendar year or current year reporting period.

(8-3) Indicate if the Applicant will rely on the Enanciad resources of its Parent Company, if applicable.

N A

(B-4) The Applicant must provide the following information.

1. Provide the projected total revenue expected to be generated by the provision of telecommunications
services to Arizona customers for the first twelve months following certification, adjusted to reflect the
maximum rates for which the Applicant requested approval. Adjusted revenues may be calculated as
the number of units sold times the maid rum chargeperunit.

2. Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification.

3. Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at the
end of the first twelve months of operation. Assets are not limited to plant and equipment. Items such
as office equipment and oiiice supplies should be included in this list.

4. If the projected value of all assets is zero, please specifically state this in your response.

5. If the projected fair value of the assets is different than the projected net book value, also prowlde the
corresponding projected fair value amounts.

\ttachmc]1t B-4

c. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES

07/07/06



Indicate if the Applicant has a resale agreement in operation,

Yes No

(C-1)

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision
Number.

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECUMMUNICATIONS SERVICES

(D- l ) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an Applicant
requesting a geographic expansion of their CC&N:

Yes No

If "Yes," provide the following information:

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services in
Arizona.

2. Identity the types of facilities-based long distance telecommunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

June 2(. _ "8

FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICESE.

(E-1) Indicate whether the Applicant will abide by the qualify of service standards that were approved by the
Commission in Commission Decision Number 59421 :

NoYes

07/07/06



(E-2) Indicate whether the Applicant will provide all customers with911 and E911 service, where available, and
will coordinate with incumbent local exchange carriers ("ILE Cs") and emergency service providers to provide this
service:

XYes X No

(E-3) Indicate that the Applicant's switch is "fully equal access capable" (i.e., would provide equal access to
facilities-based long distance companies) pursuant to A.A.C. R14-2-11 l 1 (A) :

Yes No

Applicant provides non-switched services.

X

1 H 1 I 1-1-1

07/07/06



I ce rtify tha t if the  a pplica nt is  a n Arizona  corpora tion, a  curre nt copy of the  Article s  of
Incorpora tion  is  on  file  with  the  Arizona  Corpora tion  Commis s ion a nd the  a pplica nt holds  a
Ce rtifica te  of Good S ta nding from the  Commis s ion. If the  compa ny is  a  fore ign corpora tion or
pa rtne rship, I ce rtify tha t the  company has  authority to transact bus iness  in Arizona . I ce rtify tha t a ll
a ppropria te  city, county, a nd/or S ta te  a ge ncy a pprova ls  ha ve  be e n obta ine d. Upon s igning of this
applica tion, I a ttest tha t I have  read the  Commission's  rules  and regula tions re la ting to the  regula tions
of te le communica tions  s e Mce s  (A.A.C. Title  14, Cha pte r 2, Article  11) a nd tha t the  compa ny will
a bide  by Arizona  s ta te  la w including the  Arizona  Corpora tion Commiss ion Rule s . I a gre e  tha t the
Commiss ion's  rule s  a pply in the  e ve nt the re  is  a  conflict be twe e n those  rule s  a nd the  compa ny's
ta riff; unle s s  othe rwise  orde re d by the  Commiss ion. I ce rtify tha t to the  be s t of my knowle dge  the
information provided in this  Applica tion and Pe tition is  true  and correct.

(S igna tu bf Authorize d R te nta tive )

I

(Da te )

o{3»lo=r

\c>»<,LQ d M A v
(Print Name of Authorized Repress ta Ive)

I

1

Q80Q
(Title)

<5+
SUBSCRIBED AND SWORN to before me this 3 \ day of 7

2009-

NOTARY LIC

My Commiss ion Expire s S\2+\O'8

4§'-9--~==s

"s
07/07/06
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ATTACHMENT A-1

Tower Cloud provides facilities-based backhaul communica tions se rvices to wire less

communica tion ca rrie rs . Backhaul is  the  transport of voice , video and da ta  tra ffic from a

ca rrie r's  mobile  base  s ta tion or ce ll s ite , to the ir mobile  switching cente r ("MS C").

Tower Cloud provides  backhaul via  fibe r optics  and wire less  microwave  in the  form of T-

l's  and Ethe rne t. Tower Cloud only se rves  ma jor wire le ss  communica tion ca rrie rs  and

does not offer any services to end users.
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STATE 01= ARIZONA

Office of the
C O R PO R A T I O N  C O M M I S S I O N

CERTIFICATE oFcooT>§"'Annmc

To III Ra whom #lest pwsants shall Como, gnndng: I, Brian c. Mcnd¢, Executive Dinaclor
of the Arizona Corponidon Commission, do horiby olly that

***TOWER CLUUD, INC fa-if

a Ibnafgn cosporadon organized under the laws of Delaware did' obhln authority to transact*
bushlass in the Saws o!Anlzona on the um day of July 2007.

Ifurdrcr certify mar according to the :words or the Arizona Coqnonltion Commission, as
oft ho data sctinrii hereunder, UIQ said corporation Nos not hldiit audiority revoked for
hriiuro pa oarnply with duo provisions of do Arizona Business Corporation Act; and that its
most noon! Annual R¢or!, sulqhct to the provisions ofA.R.s. sections 10422, 10-123,
10-125 & 10-1622, has boon dollvond to the Arizona Corporation Commission for filing; and
that tllo said corporation has nor Mod an Appllcadon lot Mlhdrawal as of the din d this
aeruiwwn.

This ceninuus matos only to 019 loyal autholily of the above named entity as of the date
issued. This cortMcat¢ is not to Bo construed as an undmscmont, rucommewdation, or
nodal of appmvll of the en!f!y's condition or bustnsas actlvhlas and pucdcnm

*Hze\'*

m WITNESS WHEREOE than hoauunto set my hand and afExod
the ollicill s-I of lim Arizona Cmponnion Commission. Dom at
Phoonh, Ur cqpial, this 901 Day of OCIDM6 2007, A. D.

Exccutive'Direct6r

°;l;',...,».c;*@
s~ » 1912 I 9° Order Number; 180153

8089



Attachment A-19
Key Personnel

Ronald Muddy
President and CEO

Ron Murry has over 22 years of experience in the telecommunications industry, most recently
as President and CEO oflProgress Telecom, LLC, prior to the Level 3 acquisition. As the
founding CEO for Progress Telecom, formed in 1998, Ron successfully created an industry-
leading provider of fiber and backhaul services. Prior to launching Progress Telecom, Ron
gained cross-fimctional experience in the Telecom industry with over 15 years at GTE
Corporation (now Verizon). He held key management positions in finance, sales and
marketing, international operations, treasury, strategic planning, and mergers and acquisitions.
Ron has also served on the executive committee of the CEO Council of CompTel (the primary
industry association for the competitive Telecom industry). Ron holds an MBA from the
University of Tampa and a Bachelor's degree from the University of Michigan.

Thomas Guard
Chief Financial Olliccr

Thomas Guard was named CFO in September 2007 and is responsible for all financial aspects
of the business. Tom has over 20 years of experience in Finance and Business Administration.
Prior w joining Tower Cloud, Tom served as Senior Vice President and Treasurer of Global
Signal, which was acquired by Crown Castle in January 2007. Tom was an essential member
of the tum-around executive team that brought Global Signal firm bankruptcy to one of the
largest independent wireless tower companies in North America, operating over 11,000
wireless communication towers with a $3.9 billion market value. Tom has significant
experience in raising capital. He was a member of IPO team that successfully raised $145
million in conjunction with listing on the NYSE. Tom was a lead financial executive that
negotiated and closed over $2.5 billion in debt through three securitization and various bank
credit agreements. Tom also has experience in corporate finance, accounting operations,
financial corporate management and mergers and acquisitions. Before joining Global Signal,
Tom was Vice President of Finance at TMP Worldwide, a publicly traded international on-
line recruitment and human capital management firm and parent company ofMonster.com.
Tom also worked as a consultant to businesses assisting in taxation, accounting and raising
capital. He is a Certified Public Accournant. Tom earned his Bachelor of Science in Business
Administration at University of Missouri and his Masters Degree in Business Administration
tim the University of Florida.

Jonathan "Jon" Young
Senior VP of Network Operations

Jon Yount serves as Senior Vice President of Network Operations, bringing over 18 years of
industry leadership experience in the wireless and wireline telecommunication business.
Jon is responsible for network services planning, engineering field operations, NOC and
directs technology strategy development and deployment, and joined Tower Cloud in August
2007. Previously he served as Senior Vice President of Operarions for American Fiber
Systems (AFS). At AFS, Jon was responsible for field operations, provisioning, NOC center,
and supplier management. Jon also worked as an independent consultant facilitating various
mergers and acquisitions and held senior positions with Cable ac Wireless, Level 3
Communications, XO Communications, MFS and Newhouse Cable.



Patricia Morrison
Vice President Finance and Controller

Tricia Morrison joined Tower Cloud in July 2006 and was named Vice President of Finance
and Controller. Tricia Morrison has 30 years of business experience in financial
administration. Prior to joining the company, Tricia served as Vice President of Finance for
Progress Telecom where she was responsible for dl financial tirnctions of the business
including financial reporting, long range planning, budgeting, cash management,
procurement, taxation and regulatory compliance. Tricia led a number of' successful business
initiatives at Progress Telecom, including the negotiation of significant property tax savings
for the company. Tricia also led the financial integration when Progress Telecom's broadband
transport business was acquired by Level 3. Tricia's experience includes an is year career
with Florida Progress, a diversified electricutility acquired by Progress Energy in 2000. As
director of tax administration, she was responsible for the tax affairs of an affiliated group of
49 companies in diverse industries. Tricia has several years of experience of public
accounting experience providing a range of financial services to small and medium-sized
businesses. She is aCertifiedPublic Accountant and Certified Internal Auditor (inactive).
Tricia received an MBA from the Florida Institute of Technology and a Bachelor of Science
degree in Accounting from the University of South Alabama.

Richard A. Saffir
General Counsel

Rich has served as General Counsel for Odyssey Telecorp, Inc. over the past four years, and,
since December of 2003, as Special Counsel/Secretary for Progress Telecom, LLC (which
was sold to Lefvel 3 Communications in March of 2006). Prior to working for
Odyssey Progress Telecom, Rich served as Special Counsel to Handspring, working on the
development of the first Tree PDA. Before Handspring, Rich servant as the Associate General
Counsel of Imagine Media, Inc. (now FurureNetworksUSA), apublisher of business and
technology related magazines such as Mac Addict and Business 2.0. Prior ro that, Rich was a
General Partner at Bronson,Bronson &McKinnon,LLP (a San Francisco based hill service
law firm with over i50 attorneys), where he was the head of Bronson's Business/Tax
Department, and the California representative to the U.S.LawFirm Group's StateandLocal
Tax Committee. In his private practice, Rich represented closely held technology and
emerging growth companies, with an emphasis on M&A, private placements, executive
compensation, and the ownership, licensing and the protection of intellectual property. with
respect to his tax practice, Rich handled a diverse mix of federal, state, and local tax planning,
compliance and controversy matters. Prior to Bronson, Rich received Bachelor's degrees in
International Relations and Theatrical Stage Lighting and Design from Harpur College/SUnY
Binghamton, a Juris Doctor degree tim Albany Law School, and a Master of Laws degree
(in taxation) from New York University.



Melissa Buda
Vice President, Legal & Regulatory

Melissa Buda joined Tower Cloud in June of2006 as Vice President of Legal and Regulatory,
and was appointed Corporate Secretary in February 2007. Melissa has over 13 years of legal
experience with specific expertise in real estate, telecommumlcations, debt financing and
merger and acquisitions. Previously, she was the Assistant General Counsel ollReal Estate at
Global Signal, a company acquired by Crown Castle. Melissa worked on the acquisition,
development, construction, leasing, financing and securitizing of 11,000 communication cell
towers throughout the U.S., Canada and Puerto Rico. Prior to joining Global Signal, Melissa
practiced with several esteemed law Erma providing legal counsel to large retailers and
developers on re estate and finance issues. Melissa obtained her JD degree lim New York
Law School and a Bachelor of Arts from the University ofMassacllusetts. Melissa is admitted
to The Florida Bar, the U.S. District Court for the Middle Distrim of Florida and the Supreme
Court of the Um'ted States.

George Townsend
Vie President, Business Development

George Townsend joined Tower Cloud in July 2006 with the responsibilities of business
development, sades and marketing. George has over 30 years business experience in the
telecommunications and utility industries. Prior to Tower Cloud, George saved as Vice
President and General Manager of Progress Telecom's wireless division, a group he founded
in 1995. Under George's leadership the business became a very profitable segment with
strong revenue growth and a portfolio of over 400 tower lease attachments. George personally
negotiated Master Towel' LandLease Agreements and MSA's with 4 Tier l and 3 regional
wireless carriers. In May 2005, George assumed additional responsibility to facilitate a launch
of PT Wireless, a start-up subsidiary focused on distributed antenna systems. During his 7
years with Progress Telecom, George held senior executive positions within the Sades
department. Before joining Progress Telecom, George's 25 year history with Florida Power
Corporation gave him diverse experience in Business Development, Finance and Real Estate.
George earned his Bachelor of Arts in Business Adrninistnation ham the University of South
Florida.

Jobn Vergllese
Vice President, Network Planning and Engineering

John Verghese joined Tower Cloud in July 2006, where he heads national engineering and
technology initiatives. John Verghese has over 18 years of experience focusing on
engineering and design in the telecommunication industry. Before joining Tower Cloud, John
was Director of Sales Engineering for Progress Telecom, where he worked personally with
customers to develop creative leading edge solutions. During his 7 years withProgress
Telecom, John was instrumental in launching several strategic products including FlexBand
and Metro and LH Ethernet. He also led the targetednetwork expansion of the fiber footprint
when Progress Telecom merged with Erik Communications. John held other management
positions with Progress Telecom and was responsible for technology selection, planning, and
facility acquisition. John received his Bachelor of Science in Electrical Engineering Hom
Bangalore University and his Masters Degree in Electrical Engineering from the Florida
Institute of Technology.



ATTACHMENT B _ TARIFF

Tower Cloud, Inc. A.C.C. Ta1iH  ̀No. 1
0"Ei""1 Title Sheet

ARIZONA CORPORATION commlssIon TELECOMMUNICATIONS wmxrr

OF

Tower Cloud, Inc.

9501 Enttemaiional Court N.
St. Petersburg, FL 33716

[NTEREXCHANGE TELECOMMUNICATIONS SERWCES

This tariff contains the descriptions, regulaNons, and rates applicable to the fiunishliing of interexchange
telecommimications services providedby Tower Cloud, Inc. within the Stale of Arizona. This tariff is on
tile with the Arizona Corporation Commission ("Commission"). Copies may be inspected during normal
business hours at Company's principal place of business, 9501 lnlternational Court N., St. Petersburg, FL
33716.

Issued:
Issued By:

Etfective i3ate:

Ron muddy
Chief Executive Officer

Tower Cloud, Inc.
9501 lrnemalional Court n,

st. Petersburg, FL33716



Tower Cloud. Inc. A.C.C, Tana No. 1
Original Page No. 1

CHECK SHEET

The Title Sheet and Shirts I thnough 44 inclusive of this Tariff are effective as of the date shown at the
bottom of the respective sheet(s). Revised sheets as rained below contain all changes from the original
filing that are in effect on the dale listed.
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Original
Original
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Original

. .

Original
Original
Original
Original
Original
Original
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Tower Cloud. Inc. A.C.C. Tarih'No. I
original Page No. 2

TABLE OF CONTENTS
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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

N on e

EXPLANATION OF SYMBOLS

(C)

(D)

(I)

( M)

(N)

(R)

(T)

To signify changed condition or regulation.

To signify depted or discontinued rate, regulation or condition.

To signify a change resulting in an increase to a Customer's bill.

To signify that marnrial has been moved from another tariff location.

To signify a new rate, regulation, condition or Page.

To sisniiif a change rwulting in a reduction to a Customer's bill.

To signify a change in um, but no change to rate or ciniarge.

Issued:
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Tower Cloud Inc. A.C.C, TariH'No. I
Original Page No. 5

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right comer of the Sheet. Sheets are
numbered sequentially. However, occasionally, when a new Sheet is added bdween Sheets
already in eftocL a decimal is added. For example, anew Shea added between Sheets 14 and 15
would be 14.I .

Sbett Revision Numbers - Revision numbers also appear in the upper right comer of each Sheet.
These numbers arc used to determine the most current Sheet version on File with the Commission.
For example, the 4th Revised sheet 14 cancels the 3rd Revised Sheet 14. Because of various
suspension periods, deferrals, etc. the Commission follows in its tariff approval process, the most
current Shea number on tile with the Commission is not always the Sheet in effect. Consult the
Check Sheet for the Sheet currently inelec t .

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
code is subservient to its next higher level:

2.1.1
2.l.1.A.
2.l.1.A.l.
2.l.l.A.l.(a)
2,l.l.A,l.(a).I.(i),
2.I.l.A.l.(a).I.(i).(1)

Check Sheets - When a tariff til ing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the Sheets contained in the tariff with a
cross-reference to the current revision number When new Sheets are added, the Check Sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on this Sheet if these axe the only changes made to it
(i.e., the format, ac., remains the same, just revised revision levels on some Sheets). The tariff
user should refer to the latest Check Sheet to find if a particular Sheet is the most current on file
with the Commission,

I I - -*
Issued By:

Effective Daw '

B.

c.

D.

2.

R011 may
Chief Executive Oiiieer
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9501 Inmauamm: Court n.
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Tower Good, inc. A,C.C. Tariff No. 1
Original Page No. 6

APPLICATION OF TARIFF

This tariff schedule sets forth the Service oierings, rates, terns and conditions applicable to the
iimnish'mg of interexchange telecommunications Services offered by Tower Cloud, Inc.
("Company") w Customers located within the Stale of Arizona.

The :Ares and regulations contained in this Tarim' apply only to the intrastate telecommunications
Services furnished by Connrpany and do not apply, unless aherwise specified, to the lines,
facilities, or the services provided by a Local Exchange Carrier or other common Carrier for use
in accessing the Services of Company, This Tariff does not cover any information service or
other unregulated service offered by Company. Company will offer any information or other
unregulated service in accordance with Compalny's current price list or conltlact, whichever
applies to the particular customer.

c. Company may not be deemed to have waived or impaired any right, power, requirement or option
reserved by this Tariff (including, but not limited to, the right to demand exact compliance with
every term and condition herein), by virtue of any custom or practice of Company at variance
with the terms hereof, or any failure, retinal or neglect of Company to exercise any right under
this Tari8` or to insist upon eacact compliance with its terms, or any waiver, forbearance, delay,
failure or omission by Company to exercise any right, power or option hereunder.

D. The rates, mies, terms and conditions contained herein are subjoin to change pursuant to the rules
and regulations of the Commission,

This tariff will be maintained and made available for inspection by any Customer at Company's
principal business office oz Tower Cloud, Inc., 9501 lmemaiional Court N., St. Petersburg, FL
33716.

Issued:
Issued By:

`Eii§éuv¢ Datel

A.

B.

Ron Muddy
Chief Exertive Of hoer
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Tower Cloud, Inc. ACC. Tania No. 1
Original Page No. 7

SECTION 1 -  TECHNICAL TERMS AND ABBREVUWIONS

Certain terms used generally throughout this Tarim for Services of Company ale defined below.

Authorized User:

A person, Finn, corporation or other entity Thai either is authorized by the Customer to use Service
or is placed in a position by the Customer, either through acts or omissions, to use Service.

Carrier:

A company authorized by the Arizona Corporation Commission to provide telecommunioaljons
services.

Channel:

Aoonununicamions parhbawecntwoormorepoimsofterminadon.

Commission:

Arizona Corporation Commission

COUHPZHYL

Tower Cloud, Inc.

Customer:

To: person, firm, corporation or other entity which anders or uses Service and is responsible for
payment of charges and compliance with tariff regulation.

Customer Premises:

A locario11(s) designated by the Customer for the purposes of oounecling to Company's Services.

Is s ued:
Is s ued  By:

Eifectivc DaM:

ROD marv
Chief Execlnive Olffiocr

Tower cloud. me.
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Town: Cloud. Inc. A.C.C. TadHlno. 1
Original Page No. 8

SECTION 1 _ TECHNICAL TERMS AND ABBREVIATIONS, Collitinued

Customer Premises Equipment (CPE):

Equipment located at the Customer's Premises for use with Company's Service.

Facility:

Includes, in the aggregate or odicwvise, but is not limited to, the following:

channels

apparatus

equipment

oommunicadons paths

lines

devices

accessories

systems

whic h are provided by Company and uti l ized by it  'm the furnishing of telecommunications

Services or which are provided by a Customer and used for telecommunications purposes.

Force Majeure:

Causes beyond Companyls controL 'including but not limited to: acts of God, fire, flood
explosion, hurricane, or other catastrophes, any law, order, regulation, direction, action or request
of the United States Government, or of any other government, including saxe and local
governments having or claiming jurisdiction over Company, or of any department, agency,
commission, bureau, corporation, or other instmmenttality of any one or more of these federal,
stale, or local governments, or of any civil or military authority, national emergencies,
insurrection, riots, wars, unavaila.bili1y of rights-of-way or materials, or strikes, lock-outs, work
stoppages, cable or fiber cut, acts of atbirdpartyorothierlabor difficulties.

Effective Dale:Issued:
Issued By:

ROD mushy
Chief Execurive Odioer

Tower Cloud. Inc.
9501 International Conn n.

St. pefawurg. FL 33716



TowerCloud, Inc. ACC. Tmtr No. 1
Original PageNo. 9

SECTION I l  TECHNICAL TERMS AND ABBREVIATIONS, Continued

Local Exchange Carrier:

A company Thai iixmishes local exchange telecommunications service.

Premises 1

A building or buildings or contiguous property, not separated by a public highway or right-oi-
way.

WWW:
lxued By:

Effective Date:

ROD puffy
Chief ExeG\ltiv¢ Order

Tclw¢1 Cloud, Inc.
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St. Pbtctsburg, FL33716



Tower Cloud, Inc. A.C.C. Tariff No. 1
Original Page No. 10

2.1.

2.1.1.

2.1.2.

SECTION 2. U RULES AND REGULATIONS

UNDERTAKING OF COMPANY

2.1.3. Company offers Services to Customers for the transmission and reception of voice, data, and

other types of communications.

2.1.4.

2.1.5, C onc h~any' s  S er vi c es  ar e pmvideé on  a mon th l y bas i s  udes s  other wis e p r ovided ,  and  ar e
avai lable twenty- four (24) hours  per day, seven (7)  days  per week

2.1.6.

Connpnany undertakes to provide Services subject to the zcmls and conditions of this Tariff.

Company's Services are hushed for telecommunications originating and tenninaiing in any
area within the Ronda

Company does not transmit messages pursuant to this Tariff but its Services may be use!! for
that purpose.

Company may, at Company's sole discretion, elect to employ third parties to perform any of its
obligations under this tariff.

Eiibclive Dale:lamed:
Issued By:

Ron M4417
Chief Executive Ohiccr

Town Cloud, Inc.
9501 Innnrnational Colnl n,

St .  pwsburg FL33716



To we r Clo u d , In c . A.C.C. Tariff No. 1
Original Page No. ll

SECTION 2 in RULES AND REGULATIONS, Continued

2.2.

2.2.1,

CUSTOMER'S USE OF SERVICE

2.2.2.

Service may be used for any lawful purpose consistent with this Tariff and with the
transmission and switching parameters of the telecommunications facilities utilized in the
provision of Services .

Service may not be used or for any purpose for which any payment or other compensation is
received by the Customer, except when the Customer is a duly authorized and regulated
common carrier. This provision does not prohibit an arrangement between the Customer,
authorized user or joint user to share the cost ofserviee.

2.2.3. Equipment Company provides or installs at the Customer's premises for use in connection with
the Services Company offers may not be used for any other purpose other than for which
Company provided it, Customer may not, and my not penni ahcls to, rearrange, disconnect.
remove, aNempt to repair, or otherwise interfere with any of the Services or equipment instilled
by Company or Company's agent. except upon the consent of Company.

2.2.4. The Services Company offers may not be used for any unlawful purpose or for only use as to
which the Customer has not obtained all governmernal approvals, authorizalious, licenses,
consents and permits required to be obtained by Customer with respect thereto.

2.2.5. Resellers and refillers of Company's service must be certified as Local Exchange Carriers and
must be approved by Company in writing for the provision of such service.

2.2.6. Service may not be used in any manner, which interferes with other persons in the use of their
Service, prevents ether persons from using their Service, otherwise impairs mc quality of
Service to other Customers, or impairs the privacy of any communications over any Service
provided by Company. Company may require a Customer to shut down its transmission of
signals if said transmission is causing 'mtenferenee to others .

2.2.7. Service may not be used in any manner so as to annoy, abuse, threaten, or harass other persons.

Issued:
Issued By:

Effective Date:

ROB MW?
Clmid' Exenmtive Oilicer

Towel' Cloud, mc.
9501 lmcmditmal Cord n.

St. Petexdvux8, FL 33116



Tower cloud. mc. A.C.C. Tariff No. I
original Page no. 12

SECTION 2 an RULES AND REGULATIONS, Continued

2.2.

2.2.8,

CUSTOMER'S USE OF SERVICE, Continued

The use of Company's Services either without payment for Service or attempting to avoid

payment for Service by tiaudulem means or devices, schemes, false or invalid numbers, or false

calling or credit cards is prohibited.

2.2.9. The Customer obtains no property right or interest in the use of any speeiEc type of facility,
Service, equipment, telephone number, process or code. AH rights, titles and interests remain,
oz all times, solely with Company.

2.2.10. The Company reserves the right to refiise an applicatiml for service made by a present or
former Customer who is indebted to the Company for service previously rendered pursuant to
this Tairiff until the Nidebwmness is satisfied.

22 .11 . Prior written permission from the Company is required before any assignment or transfer. All

regulations and conditions wnrmained in this Tariff shall apply to all such pannilied assignees or

uansferees, as well as all conditions of service,

Effective Dale:Issued:
Issued By:

ROD mud-v
Chief Executive Oft iv'

Tower Cloud, Inc.
9501 lmawnartional Comm n.
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Tower Cloud Inc. A.C.C. Taxi!! No. l
Original Page No. 13

2.3.

SECTION 2 _ RULES AND REGULATIONS, cmmnum

APPLICATION FOR SERVICE

2.3.1, A Customer desiring to obiainu Service must complain due appropriate service order form and
submit the service order in compliance with C°mp=1=y subscription requirements as may be
established Hom time to time .

2.3.2. The name(s) of the Customer(s) desiring to use the Service must be set forth in the application
for Service.

2.3.3. Company may refiise an application when, in Company's sole discretion, provision of Service
is precluded under Section 2.6. l. below.

2.3.4. Request for Service under this Tariff will authorize Company to oond1IGt a credit search on the
Customer. Company reserves the right to reiirse Service on the basis of credit history and to
refixse fuMet Sewioe due to late payment or nonpayment by the Customer.

2.3.5. Where the Customer cancels an application for Service, a cancellation charge will apply as
specified in the Cancellation or Modification of Service by Customer Section of this Tariff.

23.6 Minimum quanmiiy requirements - Service can only be ordered under this taxilf in minimum
quantities established from time to time by Company.

lssedi
Issued By:

Etc»tive Date:

Rom muwv
Chief Executive Ohiar

Tower Cloud, Inc.
9501 Imcmatioml CHI!! N.

St. Petersburg, FL33716



Tower Cloud, Inc. A.C.C. Tani8'No. l
Original PageNo, 14

SECTION 2 - RULES AND REGULATIONS, Conrtinued

z.4. DEPOSITSIPRE-PAYMENTS

2.4.1. To safeguard its interests, Carrier may require an applicant or Customer to make a deposit to be
held as a guarantee for the payment of charges or a pre-payment.

2.4.2. Company may require a deposit Rom an existing business Customer as a condition to the
further provision of Service if according to Comnpanyls assessment, the Customer has become a
credit risk .

2.4.3. The deposit or pre-pagnnent will not exceed an amour equal to :we and one-half months'
estimated charges for such service(s).

2.4.4. The i8wt Thai a deposit has been made shall in no way relieve the applicant or Customer from
complying with the Tariff regulations for the prompt payment of bills on presentation.

2.4.5. Each applica or Customer Bam whom a deposit is collected will be given a receipt in
accordance with the rules and regulations ofdte Commission pertaining to customer deposits.

Issued:
Issued By:

E&bctive Date:

ROD mow
Chief Executive Qftioer

Tow¢r Cloud, Inc.
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Tower Cloud. Inc. A.C,C. Tariff no. I
Original mage No. 15

SECTION z - RULES AND REGULATIONS, Continued

2.4. DEPOSITSIPRE-PAYMENTS, Continued

2,4.6. Simple interest will be credited or paid to the Customer at the rate of one and a half percent
(l,5%) per annum while Cahier holds the deposit. utterest shall be paid annually to the
Customer or, at the option of the Customer, shall be applied to the Customer's bill,

2.4_7. A deposit mayberequired in addition to a pre-payment. The sum of any deposit and any pre-

payment shall not anew an amount equal to two and one-half Mont&\s' cstimaxed charges for
such serviods).

2.4.s. Whenxasexviceorfaaility isdiscolninued,theamountof adepcdt,if any, relazingmmch
scwiueoriiacilitywill beappliodtotheCustnmer'sacccuntandanycreditbalancemnaining
m'llbe n:{imded. Bcfnre theservieeorlildlityisdiscontimxed, Carrierwill returnthedeposit
orcmditittotheCustomerlsaccount.

Effective Date:

Ron mudrv
Chief Exccutive Officer

Tofwer Cloud, Inc.
9501 Imematiomlal Comm n.
st. Pewrsbmg, FL 23716



Tower Cloud. Inc. A.C.C. Toda No. l
Original Page No. 16

SECTION 2 _ RULES AND REGULATIONS, Continued

2.5. CREDIT

2.5.1.

2.5.2.

Company, in order to ensure payment of its charges for Service or for loss of or damage to
Company property, will require Applicants and Customers to establish and maintain credit.
The establishment or re-establishment of credit as provided in this Section does not relieve an
applicant or Customer fromcompliance with other provisions of this Tariifas to the payment of
bills and in no way modifies the Sections regarding disconnection and termination of Service
for Mme to pay bills due for Service finished.

A.

Company may require any applicant or Customer to establish and maintain credit in one or
more of the following ways:

Demmonstrasting credit satisi%ctory to Company by providing information pertinent to the
applicant's or Customer's credit siaxudhng,

Providing a suitable guagamm in writing, in a form presubscribed by Company, or

Paying a cash deposit and/or a pre-payment pursuant to Section 2.4.

m its sole discretion, whether or not  a part icular refatnce or
guarantee in writing wouldbe acceptable asa substitute fordemonstrating satisfactory credit.
Company may determine, . .

Effective Dale:

c.

8.

R011 mud
Chief Executive Officer

Tower Cloud, Inc.
9501 lmannaaional CourtN.
St.Petersburg, FL 33716



Tower Cloud, Inc. A.C.C, T2Lriffno. 1
Origilnlal Page No. 17

SECTION 2 ¢ RULES AND REGULATIONS, Coulltinued

2.6.

2.6.1.

PROVISION AND MAINTENANCE OF SERVICE

Company will use reasonable forts to make Service available to Customers on or before a
particular date, subject to the provisions and compliance by the Customer within the provisions
cf 11mis Tariff The lack of facilities or other operational impediments, including regulatory

in a particular location or to a
particular Customer and/or (b) at any promised performance level. Actual transmission speeds
and service characteristics of a Service may vary firm those expected by the Customer due to
such factors as the length and gauge of the line and other operational characteristics of the
equipment and 'facilities used.

approvals, may preclude or delay provision of Serv ice (a)

2.6.2. Coumqmany will have control over the installation reanangcment, repair, maimemance, and

disconneaion of all network elements owned or otherwise obtained to ensure the required level

of Service. Company may substitute, change or rearrange any equipment or tilcility ax any time

and f i rm t ime to t ime,  but  wi l l  not  thereby  al ter  the technical  parameters of  the Serv ice

provided to the Customer.

2.6.3. Company will use reasonable efforts to maintain the Service that it furnishes to theCustomer.
Company may make such tuts, adjustments and inspections as may be necessary to maintain
Company's Services and equipment in satisfaetoiy operating condition. When possible,
Company may, in its sole discretion, provide the Customer with reasonablenotice of Service-
aiihaing activities that may occur in the normal opeiaiion of Company business.

Issued:
Issued By:

Effective Dame:

ROD muww
Chief Executive onieer

Tower Cloud, Inc.
9501 [ntanational COIF N.
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Tower Cloud, Inc. ACC. Tariff No. 1
Original Page No. 18

SECTION 2 ¢ RULES AND REGULATIONS, Continued

2.7.

2,7.1.

INTER C O NNEC TIO N

The Customer shall secure all licenses, permits, rights-of-way and other anangemcnts
necessary for interconnection with the Company. In addition, the Customer shall ensure that
its equipment and/or system or that of its agent is properly intediteed with the Company's
service and the signals emitted into the Company's network are of the proper mode, band-
width, power, data speed and signal level for the intended use of the Customer. I f  the
Customer or its agent &its to properly maintain and operate its equipment and/or system of
that of its agent the Company may, upon written request, sequin: the use of protective
equipment at the Customer's expense.

2.7.2. Service furnished by Company may be inlneourmecled with selviees or lhcilities of other
authnuized ~»»»- common carriers and with private systems,  subject  to the
technical lilt|nitationsestablishedbyCompa:uy. Any speeialinmzafaceofequipmentor

necessary to achieve compatibility bdweezn the of Cumupamy fund other
participating canters shall be provided as the Custcma's expense.

2.7.3. klterconneaion between the facilities or services of ollher carriers shall be under the
applicable terms and conditions of the other carriers' tariffs. The Customer is responsible for
taking all necessary legal steps for interconnecting Customer-provided terminal equipment or
communimtions equipment with Colnnpany's Eacilities. The Customer shall secure dl
licenses,permits, rights~of-way, and other such anangellwnW necessary for intexconneaion.

Etféctive Date:Eula;
Issued By:

Ron micky
Chief Exeultiv~e Ofioer

Tower Cloud. Inc.
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Tower Clouel lac. A.C.C. Tana No. 1
Origi1u8l Page No. 19

SECTION 2 _ RULES AND REGULATIONS, Continued

2.8. MINIMUM SERVICE PERIOD

2.8.1. The minimum Service period is one month  (30  days ) . T he C us tomer  mus t  pay the regu lar

tar i f f ed rare f or  Service f or  the minimum per iod of Service. If a Cuslonler disconnects  Service

before the end of the minimum Service period, that Customer must pay the regular :Ares for the
remainder of the minimum Service period. When the Serv ice is moved within the same

building, to another building on die same Premises, or to a di8lerent Promises entirely, the

per iod  of Service oz each location i s  accumulan led w calcu late i f  the Cus tomer  has  met  the

minimum Service per iod obl igat ion.

2.s.2. If Service is terwnninaled before the and of the minimum period of Service 85 a result of
eondemnaiion of property, damage to property requiring the Premises to be abandoned, or by
the death of the Customer, the Customer Ls not ob!iga1ed topay for Service for the remainder o f
the minimum period.

Issued:
Issued By:

Effective Date:

Ron M M I?
Ch.iefExeclllive Officer

Tower Cloud, inc.
9501 lmemational Cami n.
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Tower Cloud, Inc, A.C.C. TariB'No. l
Original Page No. 20

SECTION 2 11 RULES AND REGULATIONS, Cornmeal

2.9. CUSTOMER RESPONSIBILITIES

2.9.1. The Customer is responsible for the payment of all charges for Service fi lmished to the
Customer,

2.9.2. The Customer is responsible for compliance with applicable megulaldouls so forth in this Talifti

2.9.3. The Customer must make arrangements or obtain permission for safe, reasonable and
continuous access and righbof-way for Company ¢=mp1°y°¢5 or agents of Compaluy to enter the
Premises of the Customer or any Authorized User of the Customer ax any reasonable hour For
the purpose of performing Company's obligations under this Tariff.

2.9.4, The Customer is responsible for the payment of (a) Service charges as set forth herein and (b)
chart for visits by Company's agents or employees to the Premises of the Customer or
Authorized User when the Service difficulty or trouble report results from the use of Services
and equipment by the Customer or Authorized User.

2_9.5. Customer will, Ar CusLomcrls expense, provide reasonable space, power, a1n»d level of heating
and air conditioning, Md otherwise maintain the proper environment to operate Company's
Sewioe at Customer's or Authorized Used's premises.

2.9.6, The Customer may not, without prior written consent of Company, which consent shall not be
unreasonably withheld, assign, transfer, or in any other manner dispose of any of its rights,
privileges, or obligations under this Tariff and any attempt to make such an assignment,
transfer, disposition wiNwut consent will be null and void.

2.9.7. A Customer or Authorized User may not represent in any way that the relationship between
Customer or Authorized User and Company is anything other than one of customer and
supplier, respectively. Nothing in this Tali8` gives Customer or Authorized Users any authority
to bind or otherwise incur liability on behalf of Company. Nothing in this Tariifoonstzitutes an
endorsement by Company of any activity, service or product of Customer or Authorized Users.

Issued:
Issued By;

iiifectivc Date:

v i

Ron M1l¢1It.y
Chief Executive Oliocr

Tower Cloud, Inc.
9501 lmernaiioml Calm n.

St. pefmbw8, FL 33716



Tower Cloud. Inc.

2.9

2.9.8. The Customer is responsible for any damages, including usage charges that the Customer may
incur as a :mM of the unauthorized use of Ns communications equipment. The unauthorized

use of the Customer's communications equipment includes, but is not limited to, the placement
of calls from the Customer's Premises and the placement of calls through Customer-controlled
or Customer-provisioned equipment that are transmitted or carried over Company's network
without die authorization of the Customer.

CUSTOMER RESPONSIBILITIES

SECTION z .. RULES AND REGULATIONS, Continlued

A.C.C. Tariff No. 1
Original Page No. 21

Issued:
Issued By:
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Tower Clolud, Inc. A.C.C. TaLri11lno. I
0xi8in8I Page No. 22

SECTION 2 _ RULES AND REGULATIONS, Continued

2 .10 . P AYMENTS AND BILLING

2.10,1. Service is provided and incurring Service charges billed on a monthly (30 day) basis. The
billing date is dqaendeut on do billing cycle assigned to the Customer.

2,lD.2. Billing is payable upon receipt and past due thirty (30) days airer issuance and posting of
invoice. Invoices of $20.00 or more that are not paid within tiiixty-one (31) days aila the dale
of posting are subjecl to a 1.5 percent lat: payment clmrge for the unpaid balance.

2.10_3. A Customer will not be liable for any law payment charge applicable to a disputed polygon of
that Customer's bill, so long as the Customer pays the undisputed portion of the bill and enters
into bona fide negotiations to resolve the dispute on a timely basis, pursuant to Section 2.9.8,
provided if disputed bill is correct, late payment ctnrges shall apply retroactive to the original
due daze.

2_10]4 Checks presented in payment
Customcrls Enamcial institution
H°l1l°°\I1"til18 charge.

for Services and subsequently lectured to Company by the
for "Non-SufEcient Funds" or other reasons will incur a

2.10.5 Bill ing disputes should be addressed Io Company's Bill ing organization ax the following
address: 9501 Intemazional Court N., Sr, Petersburg, FL 33716.
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SECTION 2 _ RULES AND REGULATIONS, Continued

2.10.

2.10.6. In case of a billing dispute baleen Customer and Company as to the correct amount of a bill,
which cannot be adjusted with mutual salts&\ction, Customer may enter the following
anangcment:

First, Customer requests, and Company will comply with the request, an investigation
and review of the disputed amount.

If  there is still disagreement after the investigation and review by a manager of
Company, Customer may appeal to Commission for its investigation and decision.

Company will respond to the Commission's requests for information within ten (10)
business days.

PAYMENTS AND BILLING, Continued

A.

The Customer pays the undisputed portion of the bill by the Due By Dale shown on the
bill or the Service will be subject to disconnection if Company he notified Customer
by written notice of such delinquency and impending termination

Company will not disconnect Customer's Service for nonpayment as long as Customer
complies with this arrangement.

The Commission will review the claim regarding the disputed amount, communicate
the results omits review to Customer and Company, and require disbursement according
to those results ,

D .
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SECTION 2 _ RULES AND REGULATIONS, Continued

2 .1 0 . PAYMENTS AND BILLING, Cmlimned

2.I0_6, Disputed Bills, continued

G. Alter the investigation and review are completed by Company as noted in subsection
A., such amount becomes due and payable a once. In order to avoid disconnection of
Service, such amour must be paid within seven (7) calendar days after the date
Company notifies Customer the! the investigation and review are completed and that
such payment must be made or Service will be inlterrupied. However, the Service will
not be disconnedrd prior to the Due By Date shown on the bill. in no event will
service be discontinued on the day preceding any day on which Carrier is not prepared
to accept payment of the amount due and to reconnect service, arid service will not be
disconnected for non-payment of any disputed amount during the Commission's review
of the dispute.

If there is still disagreement over the disputed amount airer the investigation and
review a manager of the Company, the Customer may appeal to the Arizona
Corporation Commission. The Commission's address is:

by

Utilities Division
1200 W. Washington
Phoenix, AZ 85007-2996

EHlec»tive Date:issued:
lamed By;
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SECTION z - RULES AND REGULATIONS, Cominucd

z .11 . TAXES

Customer must pay, without limitation, all sales, use, gross receipts, excise, access, bypass, and
other local, stare and federal taxes, charges, fees, and surcharges, however designated, imposed
on or based upon the provision, sac or use of the Services (excluding taxes on Company's net

. Such taxer may be separately stalked on the applicable invoice. Applicable taxes,
charges, fees and surcharges shall include any new taxes, charges, fees or surcharges imposed
aRea the effective date of this tariff and shall also include all interest, penalties, fees and other
charger for late payment.

income)

2.12. ALLOWANCES FOR INTERRUPTION OF SERVICE

2.12.1. For the purpose of applyingthis provision, the word "interruption" means the inability to access
Service due to equipment malfunction orhuman enos. "lrrtemmption" does not include, and no
allowance will be given for, Service difticukies such as slow access, circuits busy or other
network and/or switchingalpacrty shortages.

2.12,2. Credit allowances will be given in accordance to this Section 2_l2. for interruptions of Service
which are not due to an event of Force Manicure, Conlpany's testing or adjusting, to the
negligence of the Customer, or to the failure of channels, equipment and/or communications
equipment provided by the Customer or another Carrier, ad are subsea to the general
limitation of liability provisions set forth in Section 2.16. herein, Customer must notify
Company of any interruptions of Service. Before giving such notice, the Customer must
ascertain that the trouble is not caused by any action or omission of the Customer, and not
otherwise within the Cuslolner's control.

2.12.3. For purposes of computing a credit under Section 2, 12. every month is considered to have 720
hours. No credit will be allowed for an intemapiion of a continuous duration of less than two
hours. Company will credit the Customer for an interruption of two (2) hours or more at the
rate of l/720th of the monthly charge for the Service affected for each hour or major fraction
thereof that the imemaption eonUnues beyond two hours after the Company's receipt of notice
of the intemxption from the Customer.

Credit formula: Credit - (A/720) X B

A - stage time in hours

B - total monthly charge for affected Service

Issued:
Issued By:

MaUve Date :

Ron MIKIYY
Chip' Executive Ofiiocr

Tower Cloud, Inc.
9501 lmanalional Court N.

St. pa==»sb-us, FL 33716



Tower Cloud Inc.

2.13.

2.13.1.

2.13.4.

2.13.3.

2.13.2.

2.13.5.

The Customer remains ltspomible for all Service charges until the day and time on which
Service is actually disconnected.

CANCELLATION OR MODIFICATION OF SERVICE BY CUSTOMER

Customersmay cancel Service by providing written notice 00 Company at least think (30) days
prior to cancellation. The notice must specify the Dar-tc on which Service is to be discontinued.

In the case of a Customer-initiated modiiicaiion of Service, charges for the subsequent order
are in addition to the costs incurred and any other applicable charges before the Customer
changed the original order.

If Customer cancels Service before Company completes installation of the Service the
Customer will pay an early tcrminalion charge.

Any non-recoverable cost of Company expenditures shall be home by the Customer if:

A. The Customer orders service requiring special facilities dedicated to the Customer's use
and then cancels the order before suchservice begins, before completion of the minimum
period or before completion of some the period mutually agreed with the Customer for
the non-recoverable portions of expenditures, or

lfbased on an order for service and construction has either begun or has been completed,
but no service provided.

Liabilities are incurred expressly on behalf of the Customer by Company and not fully
reimbursed by installation and monthly charges; and

SECTION 2 _ RULES AND REGULATIONS, Cclltinued

Effective Date:

A.C.C. Talia NO. 1
Original Page No. 26
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SECTION 2 ¢ RULES ANI) REGULATIONS, Continued

2.14. CANCELLATION BY COMPANY

2.14.1. Company may innnrledia!.clydiscontiuu=e finrnialtingthe Se1rvicetoaCustomerwithout incurring

liability:

If there is a condition determined in Company's sole discretion to be hazardous to the
Customer, to other Customers of Company, to Company's equipment, w the public or
to employees or agents of Company, or

If Company deems refusal or disconnection necessary to protect itself or third parties
against iiaud or to otherwise protect its personnel, agents, facilities or Suvices, or

For non-compliance with and/or violation of any Stare or municipal law, ordinance or
regulation pertaining toService, or

For use of Company's Services for any purpose other than that described in the
application, or

In the event of Customer use of equipment in such a manner as to adversely affect
Compa.ny's equipment or the Service to others, or

F. 111 the event of tampering with the equipment fixmished and owned by Company; or

When necessary for Company to comply with any order or request of any
governmental authority having jurisdiction; or

In the event of unauthorized or Fraudulent use of Service.
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SECTION 2 - RULES ANDREGULATIONS, Camnuea

2.14. CANCELLATION BY COMPANY, Continued

2.14.2. Comparny may discontinue Service without liability upon ten (10) days wriI1e=n notice to the
Cusmmor via Erst-class mail prior to discoMinuancc of Service:

For violation of this Tariff except as provided in Section 2.14.1., including without
limitation, non-payment of bills for Seniice, refusal to provide Company with either a
deposit or advance payment, or Failure to meet Company's credit requirements, or

For failure of the Customer to make proper application for Service including, without

limitation, the provision of Ealse infonnarion.

2.14.3. The discontinuance of Service(s) by Company pursuant to this section does not relieve the
Customer of any obli8azions to '
himishcd up to the mc of discontinuance. The remedies ser forth herein are not exclusive, and
Company is at all times untitled to all the rights available m it under law or equity.

pay Comlpamy for charges due and owing for Scrvlcc(s)
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SECTION 2 _ RULES AND REGULATIONS, Continued

2.15.

2.15.1.

RESTORATION OF SERVICE

The use and restorationof Service in emergency may be in accordance with part 64, Subpart
D of the Federal Communications Commission's Rules and Regulations which specifies the
priority system for so& activities.

2.15.2. When a Customerls Service has been disconnected in accordance with this Tariff' and the
Service has been terminated through the completion ofa Company service order, Service will
be restored only upon the basis of applicaiion for new Service

2.153. A Customer whose Service has been discontinued for failure to establish credit or for
nonpayment of bills will be required to pay the unpaid balance due Company before Service is
restored,

2.15.4. Whenever Service bas been discontinued for iiaudulent or other unlawtisl use, Company may,
before restoring Sen/ice, require the Customer to make, at its own all change in
facilities or equipment necessary to eliminate such fraudulent or ahcrwise unlawful uses and to
pay an amount reasonably estinnaied as the loss in revenues resulting from such fraudulent use.

expense,

2,15_5. Any Customer whose Service has been disconnected may be required to
reconnection charges equal w the initial Service Connection Charge before Service is restored.

pay Service
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SECTION 2 D RULES AND REGULATIONS, Continued

2.16. LIMITATION OF LIABILITY

2.16.1. Company vdll not be liable to the Customer or any user of the Company's Services for, and the
Customer and any Authorized User, jointly and severally, will indemnify, defend and hold
harmless Company firm any allegation, claim, loss, dzunage, liability, defect, cost or expense
resulting from or involving:

Libel, slander, or invasion of privacy from material, data, information or other content
transmitted over Company's facilities, or

Patent or trademark unhingement or other infringement of intellectual property rights
including, but not limited to, copyrights, trademarks, and trade secrets, arising from (1)
combining (or using in connection with) Company-provided Services and equipment
with any facil i t ies, services hrnctions, or products provided by the Customer or
Authorized User or (2) use of Services, functions, or products which Company
funnislmcd in a manner Company did not contemplate and over which Company
exercises no control. In the event that any such infringing use is enjoined, the
Customer or Authorized User at its expense, will obtain immediately a dismissal or stay
of such injunction, obtain a license or other agreement so as to extinguish the claim in
infringement, terminate the claimed infringing use, or modify such combination so as
to avoid any such intiingement, or

A brwch in the privacy or seuuity of oommunicamions transmitted over Comp~any's
Wsilities; or

D. Acts, mimakes, omission, imenuptions delays, enos or defeat `m transmission over
Company's ikcilities or equipment, or

E, Injuries to persons or property from voltages or currents transmitted over Company-
provided &cilities caused by Customer-provided equipment or Premises wire; or

The disconnection of Service for lixilure to pay the charges billed to Customer,
including but not limited to, my direct, indirect, incidental, special consequential,
exemplary or punitive damages, so long as such disconnection of Service complied
with the applicable rules and regulations; or

-_-_..- .-,, __.... . _
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SECTION z- RULES AND REGULATIONS, Conrtinubd

2.16. LIMITATION OF LIABILITY, Col'l£ilII.\¢d

2.l6.L Continued

Violations of the obligations of the Customer under this Tariff' or

Defacement of or damage to Customer Premises, facilities or equipment resulting from
the iixmishing of Service or equipment on such Premises or the installation,
maimemnce, repair or removal thereof' unless such defacement or damage is caused by
willful misconduct of Company's agents or employees, or

Any loss, dcstmction or dalmagc to pretty of the Customer, the Customer's agent,
distributors, or aunty third party, or the dwrth of or injury to persons, including, but not
limited to, employees or invitees of either Company or the Customer, to the extent
caused by or resulting from the negligent or intentional act or omission of Company,
Customer, Authorized User or their employees, agents reprxemaNves or rmntees, or

Any delay or fiuilune of performance or equipment due to a Force Majeure condition or
any unlawful acts of Company's agents and employees if committed beyond the scope
of their agency or employment.

K . Changes in any of the 'éxcilities, operations or procedures of the Company that: (1)
render any equipment, ihcilities or services provided or utilized by the User obsolete,
(2) require modification or alteration of such equipment, facilities or services, or (3)
otherwise affect use or performance of such equipment, facilities or services except
where reasonable notice is required by the Company and is not provided to the
Customer.

The Company shall not be liable for injury to property or death ro persons, including
claims for payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act or omission
of the Customer, or the construction, installation, maintenance, presence, use or
removal of the Customer's facilities or equipment connected, or to be connected to the
Company's facilities.

Effective Date:
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SECTION 2 - RULES AND REGULATIONS, Continued

2.16. LIMITATION OF LIABILITY, Continued

2.16.1. Continued

Any act, mistake, omission, iivaudulent act of a third party, ̀ mte1mpLion, delay, error, or
defect caused by or contributed to by:

Another company or Carrier, or its agents or employee, when the thcilities or
equipment of the other company of Carrier are used for or with the Service
Company offers,

The Customer, or any third party acting as its agent, in connection with
Company-provided or Customer-provided facilities or equipment, including,
butnot limited xo, the Customerls failure to take an necessary steps to Dwain.
install and maintain all necessary equipment, materials and supplies for
interconneming the terminal equipment or communications system of the
Customer toCompany'snetwork, or

A th i rd par ty.

Any unauthorized use of the Service provided to Customer.

2.16,2. The liability of Company for damages arising out of the furnishing 0£ or failing to iiimish, its
Services, including but not limited to mistaikcs, omission, disconnections, interruptions, delays,
acts of a third party, errors, deiiects, or representations, whether caused by acts or omissions is
limited to the extension of allowances for interruption as set forth in this Tariff. Such
allowances for intemxptions are the sole remedy of the Customer and the sole liability of
Company. Company will not special

equipment or facilities, or the acts or omissions, ads of a. third party, or the reis or omissions or
negligence of Company, its employees or agents,

be liable for any <iirect, indireex, incidental, ,
consequential exemplary or pmmitivc damager to Customer as a result of any Company Service,

-issued:
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SECTION 2 _ RULES AND REGULATIONS, ComnMnued

2.16. LIMITATION OF LIABILITY, Continued

2,16,3. The liability of Company's suppliers and vendors for damages arising out of the furnishing of'
or failing to furnish, their services. including but not limited to mistalces, omissions,
interruptions, delays, errors, defects, or representations, wtanetlier caused by acts or omissions of
such suppliers and vendors shall be limited to the extension of allowances for interruptions as
set forth in this Taritii The extension of such allowances for interruptions will be the sole
remedy of the Customer and the sole liability of Company's supplier and vendors. Company's
suppliers and vendors will not be liable for any direct, indirect, incidental, special,
consequential, exemplary or punitive damages to Customer, as a result of any service,
equipment or facilities, or the act of omissions, or negligence of Company's suppliers and
vendors, its employees or agcnms.

2. 16.4. 'Doe entire liability of Company for any claim, loss, damage or euqaelnse from any cause
whatsoever will in no ever exceed sums actually paid to Company by the Customer for the
specificServices giving rise to the claim, and no action or proceeding against Company may be
commenced more than one (1) year aler the Service is rendered.

2.16,5. THE SERVICES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS.
COMPANY EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER
EXPRESS OR IMPLIED, INCLUDMG BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, ACCURACY, FurnEss FOR A PARTICULAR
PURPOSE AND htON1Nl=R1NGEMENT. COMPANY MAKES NO WARRANTY THAT
SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR FREE OR MEET
ANY PARTICULAR PERFORMANCE LEVEL; NOR DOES COMPANY MAKE ANY
WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED THROUGH THE
SERVICES OR THAT ANY DEFECT [N THE SERVICE WILL BE CORRECTED. HIS
COMPANY DOES NOT AUTHDRIZE ANYONE TO MAKE A WARRANIY OF ANY
KIND ON ITS BEHALF AND THE CUSTOMER SHOULD NOT RELY ON ANY SUCH
STATEMENTS.

2 .1 6 .6 . The liability of Company for cnors in billing that result in overpayment by the Customer will
be limited to a credit equal to the dollar amount erroneously billed or, in the even tlmai payment
has been made and Service has been discontinue, to a remind of the amour erroneously billed.
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SECTION 2 - RULES AND REGULATIONS, Continued

2.16. LIMITATION OF LIABILITY, Continued

2.16.8.
ll »:

Company makes no warranty or represemardon of any kind whatsoever with respect to
installations it provides for use in an exp! 've atmosphere. The Customer indemnities and
holds Company harmless from any and adj loss, claims, demands, suits, or other Mm or any
liability whatsoever, whether suffered, made, instituted, or asserted by any entity or p¢4s011(5),
and for any loss, damage, or destruction of any property, whether owned by the Customer or

caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence, condition, location, or use of any
installation so provided. Company reserves the right to require each Customer to sign an
agreement acknowledging acceptance of the provisions of this Section as a condition precedent
to such installations..

others,
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SECTION 2 - RULES AND REGULATIONS, Conmilnued

2.17. NOTICES

Any notice Company may give to a Customer will be deemed properly given when delivered, if

delivered in person. or three (3) days after deposit with the U.S. Pam] Service, registered or

certif ied, postage prepaid, addressed to the Customer's bill ing address. Any  not ice the

Customer may give Company will  be deemed properly  gym when delivered, if  delivered 'm

person, or three (3) days after deposit with the U.S. Postal Service, postage prepaid, addressed

to Company at the address provided in the most recently revised tariff pages.
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SECTION 2 _ RULES AND REGULATIONS, Continued

2 .18 . CUSTOMER PROVIDED EQUIPMENT

2.18.1. Customer-provided equipment on the Premises of Customer or Authorized User, the operating
personnel there, and the electric power consumed by such equipment must be provided by and
maintained at the expense of the Customs! or Authorized User. Conformance of Customer-
provided equipment with Part 68 of the FCC Rules is the responsibility of Customer.

2.18.2. Customer or Authorized User must ensure that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and 'hcilities. The
magnitude and cliaraaer of the voltages and currents impressed on Company-provided
equipment and wiring by die connection, operation., or maintenance of such equipment and
wiring must be such as not to cause damage to Company-provided equipment and wiring or
injury to Company's employees or to other persons. Any additional protective equipment
required to prevent such damage or injury may be provided by Company at Customer's
expense.

2.18.3, Company will not be responsible for the irmstlallatzion, cperzntian or maintenance of any
Custoinenpmvvided communications equipment. What: Customer-provided equipment is
connected w the &cilities and equipment furnished under this win: the responsibility of
Company will be limited to the furnishing of Service, facilities and equipment clffiered pursuant
to this Tarim. Beyond this responsibility, Company will not be responsible for

the transmission of signals by Customer-provided equipment or for the quality of or
defects in, such transmission, or

the reception of signals by Customem'-provided equipment; or

network control signaling when performed by Customer-provided network control
Signlading equipment.
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SECTION 2 l RULES AND REGULATIONS, Continued

2.18. CUSTOMER PROVIDED EQUIPMENT, Continued

2.18.4. The Customer must Keane all licenses, permits, rights-of-way and other arrangements
necessary for interconnection with Company. In addition, the Customer must ensure alert its
equipment ardor system or that of its Authorized User or agent(s) is properly interfitced with
Company's Service and die signals emitted into Company's rework are of the proper mode,
bandwidth, power, data speed and signal level for the intended use of the Customer. If the
Customer or its Authorized User or agarr(s) Fails to properly maintain and operate its
equipment and/or system, Company may, upon written request, require die use of protective
equipment at the Customer 5 expense.

2.18.5. Interconnection between the ihcilities or services of other carriers is governed by the applicable
terms and conditions of the other carriers' tariHls.

2.18.6. Service furnished by Company may be intewonneded with sewioes or &cilities of rifer
autholiznd canters and win privalc systems, subject to the technical cswblished by
Company. Any special intel&cc of equipment or &politics nectary to achieve cmnpadbility
bctwcenthe&cilities ofCcmpany andodmerpartidpatingcanicrs mustbepfovidcd atthc
CuMolrlncr's cwcnsc.
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SECTION 2 _ RULES AND REGULATIONS, Continued

2.19. PROMOTIONAL OFFERINGS

Company may make promotion offerings of its tariffed services which may include reducing
or waiving applicable charges for the promoted Service. No individual promotional offering
will exceed six (6) months in duration. and any promotional offering will be extended on a non-
discriminatory basis to any customer similarly classified who requests the specific offer. Ar the
Collupany'soption,a lesseroutlining the promotion maybe filed with the Commission in lieu of
filing tariff language.

2.20. INDIVIDUAL CASE BASIS (ICE) ARRANG EMENTS

Arrangements will be developed on a case-by-case basis 'm response to a bona tide special
request from a Customer or prospective Customer to develop a competitive bid for a service not
generally available under this TOR ICE :axes will be offered w the Customer in writing and
on a nomdiscriminarory basis. All ICE arrangements will be made available to the Commission
\lpoll l'Cq\1¢SI.

However, unless otherwise specified, the terms, conditions, obligations and regulations set forth
in this tarilfshall be incorporated into, and become a part Ag said contrast, and shall be binding
on Canter and Customer. Specialized waxes or charges will be made available to similarly
situated Customers, on the same rems and conditions, on a non-discriminatory basis,

2.21. FULL FORCE AND EFFECT

Should any provision or portion of this Tariff be held by a court or administrative agency of
connpcienm jurisdiction to be illegal, invalid or in»eniiumeahle, die rmainhug provisions of this
Tariff will rennin in iilll force and diem.

2.22. CREDIT LIMIT

The Company may, at any time and at its sole discretion, set a credit limit for any Customer's
consumption of services for any monthly period.
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SECTION 3 » DESCRIPTION OF SERV1CE

3 .1 . APPLICATION OF RATES

3.1.1. The following sections set forth the mies and regulations governing the application of rates for
Company Services, including the following general rate categories:

A. Nonrecurring Charges for installation of facilities and Services,

Monthly Rates for availability and use of facilities and Services, and

Usage or Txansacdon Charges (where applicable).

3.1.2. SERVICE AREAS

Unless otherwise specified in this tariff' Comp»any's local exchange Service area is
slntewide,

Up oiihclwise specified in this tariff' Company's interexchange Service area is
mtewide.

Company's description of service alee in no way compels Company to provide any

Service in an area where facilities or other eumenuating factors limit Company's ability to
provide Service.

Services are offered by the Carrier via its own faciliijes and/or the facilities of other
carriers. Services are offered as one-way or two-way communications services, as
specified. Special construction charges may apply in each case. Services may not be
available to dl Customers. In addition to the changes specified for each service,
additional charges may apply for Uansfers of data per month or at certain times in excess
of certain thresholds.

-Effective Dale:Is s ued:
Is s ued  By'
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Tower Cloud. Inc. A.C.C. Tana No. 1
Original Page No. 40

SECTION 3 _ DESCRIPTION OF SERWCE, Continued

3.1. APPLICATION OF RATES, Continued

3,1,4. Service Connection Charges

A. Service Connection Charges are nonrecurring charges for establishing or modifying
Services. Service Connection Charges are incurred by Customer-initiated requests Ody.

Unless specifically exempted in this or other Sections of this Tariff Service Connection
Charges apply to dl Customer-initiated requests, and are in addition to dl other
scliledlrled rates and charges

Customer requests for expedited Services that require installations on a date tbia! is less
than the normal offered interval may result in an increase in applicable Service
Connection Charges.

Service Connection Charges for the initial establishment of Service are payable with
the first bill rendered for Service

The charges specified herein reflect Service provided during regularly scheduled work
hours, ax curran installation intervals and without work interruptions by the Customer.

Customer requests performed on an out-oflhouls basis shall also incur an add-on to
applicable Service Connection Charges (excluding the Service Ordering Charge), along
with any additional costs that may be involved,

issued:
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TowerClad. Inc. A.C.C. Tazilf No. l
Original Page No. 41

SECTION 3 - DESCRIPTION OF SERVICE, Continued

3.2. GENERAL DESCRIPTION OF SERVICE

3.2.1. Service is o8'cred to customers on a thy]-time molNllly basis .

3.2.2. All Dedicated Telecommunications Services shall remain in eifea for a minimum period of
dxiny (30) days.

3.2.3. Sc1rviceii|rncishedbytbcCu|||pany willbefumishdatlhelzlcseontainedintllistarifiThe
Company offers its services subject to the availability of the necessary Elcilitia ardor
equipIncaunl.

3.2.4. The Company reserves the right to retizse to provide service to or from any location where the
necessary facilities and/or equipment are not available.

Issued:. ,-- _
Issued By:

Effective Date: _
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Tower Cloud Inc. ACC. Tariff No. l
original Page No. 42

SECTION 3 _ DESCRIPTION OF SERWCE, Condnwd

3.3. DEDICATED TELECOMMUNICATIONS SERVICE

3.3.1. Dedicated Telecommunications Service is o&lered in the form of intrastate communications
facilities which are dedicated to the use of a specif ic customer and are bi l led at the pre-
determined fixed monthly rates.

3.3.2. T~l Setvioe isapoisut lopoim dedicamedcircuithaweeucustomerpremisesthatis usedfor
dmultanwlls two-way transmission of serial bipolar isochronous digital dgnals Ilia! mea the
following requirennantsz

Transmission Speed:
Line Code:

x.544 M*>PS
Bipolar Mtelnate Mark Inversion (MMI) or
Bipolar 8 zero substitution (BSZS)
Super Frame (SF) or Extasded Super Flame

(E SF)
I 10 ohms balanced

Framing:

Line Impedance:

3.3.2, Service 'm digital transmission formats abet tlnan those listed above may be provided at the
Company's option on an Individual Case Basis (1013).

3.3.4. A Customer must provide Company with 30 days written notice to disconnect a circuit. All
charges for telecommunications service and service components ordered under this tariff and
provided by Company, or by Company as ager: acting in the customers behalf' will apply for 30
days from the time notice is received or uluil the requested discotmeaion date, whichever is iatcr.
The charges will apply whether or not the customer uses the circuit.

Issued:
Issued By:

Effective Date:

Ron mud
Chief Execulivt Oilicer

Tower Cloud. mc.
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Tower Elma, Inc. A.C.C. TaritllNo. I
Origilnal Page No. 43

SECTION 4 .. RATES AND CHARGES

4.1. RATES

Where this Tariff provides for a Standard Ralte or Charge for a service, such Standard Rate or
Charge Khali apply to Customer's use of such service regardless of the terms of Customer's
Customer Service Agieemuent, if any, unless the service is provided as part of an Individual
Case Basis arrangement in which case the rate or charge applicable to Customer's use of such
service shall be the me or ciiairge specified in such ICE anangemenx.

4.1.1. The charge for basic Dedicated Telecommunications Service is a flat rate per channel charge.
One-time installation charges will also be billed when a customer establishes service. Options
feanues and services aieompass additional services or service options available to customers
for additional charges.

4.1,2, T-1 Channel Rates and Charges

A.
B.

Reruning Monthly Charges (per T-I)
Service Connection Charges (per T-1)

$2,500,00
$25,000.00

Eff ' crate:Issued:
Isms By:

-

Ron mwhv
Chief Bxeculivc O&mr

Tolwcr Cloud. Inc.
9501 lnllunawtional Comal n.
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Tower Cloud Inc. A.C.C. Ts rif No. I
original Page No. 44

sEcnon 4 _ RATES ANDCHARGES, Continued,

RATES,Col1IiIBl8d4.1.

4.1.6.

4 .2

ReturnedCheck Charge sz5 .00

REGULAR WORKING
HOLIDAY HOURS

HOURS, EXCEPTIONAL WORKING HOURS, AND

For purposes of exceptional working hours and holidays the rates and charges specified 'm this
Tariff contemplate that dl work in connection with liuuishing (not repairing) or reaiumsins
service will be performed during regular worldng hours. Whenever a customer requests that
such work be performed outside the Corrrpanyls regular working hours or that work once begun
be inrtemrpted, so dial the Company incurs costs Thai would not otherwise have been incurred,
the customer may be required to pay, in addition to the other rates and charges specified in this
Tariifl the amount of additional eos incurred by the C°mpa11y as a r ult of the customer's
special requirements. A customer may also be requital to pay the amount of additional cost
incurred by the Company resulting from the customer's special requirements. The customer
will be informed of such estimated cost prior to its occurrence by the Company.

Business Day:
Evening:
Night/Weekend:

8:00 a.m. - 5:00 p.m. - Monday - Friday
5:00 - 11:00 p.m. Sunday - Friday and all Holidays *
11:00 p.m. - 8:00 Weeknights,
8:00 run. - 11:00 p.m. - Saturday, 8:00a,m. - 5:00p.m - Sunday

The hours listed above do not have any application to the services contained in this tariff
other than to differentiate regular and exceptional work hours.

u Ho\ida.ys include New Year's Day, Good Friday, Memorial Day, July 4, Labor
Day, Thadcsgiving Day and the day after, Christmas Eve and Christmas Day.

The Company normally observes holidays Billing on a Sunday on the following Monday and
holidays i811ling on a Saturday on mc preceding Friday.

. i - -  :

Issued By:
EHecxive Date -

R011 mu¢ly
Chief Executive Oliioer

Tower Cloud, Inc.
9501 lnlemalional Court N.

so. Paasburg, FL337 16
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ATTACHMENT 8 - 4
Book Value

To»wer Cloud, Inc.

Book value of at! AZ jurisdiciionial assets expected lo be used in the provision of telecommunications
service lo AZ customers at the end of the pts: twelve months of operation .

100 sites x $56k per site
Office equipment
Book value - FMV

5,800,000
5o,ooo

5,850,000


